Terms of Use — AL-Mahfza

1. Acceptance of Terms

By using the AL-Mahfza app, you agree to these Terms of Use. If you do not agree, please
do not use the app.

2. Eligibility
To use AL-Mahfza, you must:
e Be atleast 18 years old

e Have the legal capacity to enter into a binding agreement

e Provide accurate and complete personal information

3. Services Provided
AL-Mahfza allows you to:

e Send and receive money securely
e View transaction history

e Pay bills and manage your digital wallet

We may update or change features without prior notice.

4. User Responsibilities
You agree to:

e Keep your login credentials secure

e Use the app only for lawful purposes



e Not attempt to hack, misuse, or exploit the service

e Provide accurate information during registration and transactions

5. Fees & Charges

Some transactions may include service fees, which will be displayed before confirmation. By
proceeding, you agree to these charges.

6. Account Suspension & Termination
We may suspend or terminate your account if:

e You violate these terms
e We suspect fraud or unauthorized activity

e Required by law or regulatory order

7. Limitation of Liability
We are not liable for:

e Delays or failures due to network or technical issues
e |osses due to unauthorized access caused by your negligence

e Actions taken in compliance with legal requirements

8. Privacy

Our handling of your personal data is governed by our_Privacy Policy. By using AL-Mahfza,
you consent to our data practices.

9. Changes to Terms

We may update these Terms from time to time. Changes take effect once published in the
app.


https://al-mahfza-assets.s3.us-east-2.amazonaws.com/Privacy+Policy+%E2%80%93+AL-Mahfza.pdf

10. Contact Us

For questions or support:
£/ Email: support@al-mahfza.com
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